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Welcome

We appreciate your interest in our company. With over 60 years of
combined experience manufacturing in the woodworking industry, the
three owners of Brushy Creek Custom Doors have established this
company to manufacture products of an exceptionauality, completed
quickly, and delivered to you ofime - all at competitive prices. We want
to surpass your expectations, by providing you friendly, trustworthy
customer service that is second to none.

Our stateofthe-art manufacturing facility uses CNC automation, along
with bar code part tracking to assure your order is made exactly to your
specifications and always shipped accurate and complete.

We look forward to building a lorkprm serviceoriented relationship,
that will add value to your business. If | can be of any assistance to you,
please give me a call- (864) 8779119 ext. 202 or email me -
mark@bccdoors.com.

Best Regards,

)’)7@@4:1.&*)

Mark Sullivan
President

Brushy Creek Custom Doors, LLC
Practical Elegance. Personal Touch.

Physical Plant Address:
3383 Brushy Creek Road, Greer, South Carolina 29650
Visit our website to see a map showing our location.

www.bccdoors.com
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This Product Guide provides you product and technical information that you can use as a tool when ordering
Brushy Creek Custom Doors. Please note that the pricing and specifications are current as of the date show!
front cover and may be changed at any time. Make sure that you have the latest catalog that is available to yo
latest version is always available as a download from our websited oasom.
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Ordering Guide

Sampl es
A limited quantity of sample doors and/or drawer fronts is available at no charge. Large sample orders will be
supplied at a discount. Please contact our sales department with your specific request.

Order For ms

For clarity and efficiency, please use the order forms supplied by Brushy Creek Custom Doors. These forms can
be obtained from our sales department or downloaded from our website: wWwacdoorscom.

Pl acing your Order

For each order, please fill out the order form completely and mail,

fax, or email it to:

Brushy Creek Custom Doors

P.O. Box 1348

Greer, SC 296521348

Fax: (864) 8779194 Email: sales@bccdoors.com

Customer service representatives are available by phone, (864) 89119, to assist you Monday through
Thursday 8:00 a.m. until 5:00 p.m. and Friday 8:00 a.m. until noon. Orders received by phone will be carefully
repeated back to you, and will be considered correct, firm, and confirmed. Please give us the exact door size in
inches or millimeters on all orders.

New Account s

Orders must be prepaid on all new accounts. Prepaid orders will not be placed into production until payment has
been received. To open an account, please submit a completed Customer Information Sheet. Upon receipt, a
customer service representative will contact you with details regarding your account.

Order Confirmations

Orders are accepted 24 hours a day. Confirmations are normally faxed within 24 hours of our receipt of your
order. If no confirmation is received after 48 hours, pleas8ALLus to verify that we have received your order.
Please check your confirmation for accuracy and call us within 24 hours to make any necessary corrections or
changes.

Changes and/ or Cancell ations

Changes or cancellations must be received in writing and will be acknowledged upon receiphese must be
received within 24 hours from receipt of confirmation. Once the order has been placed into production, any
changes or cancellations will be at the customerds exp

Lead Ti mes

The lead time for standard door styles and colors is-5 business days. True square corner, Jefferson, and
Palmetto panel profiles may require longer production time. Contact our customer service department for any
special needs that you may have.

www.bccdoors.com
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Rush Order s

Rush orders will be accepted whenever possible. A 20% charge will be added to each rush order. These
orders are considered firm and no changes can be made once the order has been placed. Once the order is

received, cancellations or changes will be at the

be rushed due to production time and material availability. Please call ahead for more information on these
particular styles and colors.

Packaging
We package and ship our product according to the size and quantity of each order. If you have special
packaging requirements, please contact our customer service department with details.

Delivery Methods & Charges

All prices are FOB Greer, SC. Typically, smaller orders are shipped via UPS. Larger orders are shipped on
skids via common carrier to a specified address or

when ordering if you have special receiving requirements for your delivery. Deliveries made to residential
locations will incur additional charges by UPS and common carriers.

Pickup orders must be claimed within five days of the scheduled due date. A storage fee of up to $50 per
month may be added to orders left over 30 days. Brushy Creek Custom Doors is not responsible for orders
left in the pickup area beyond the original scheduled due date.

Order Receipt

Brushy Creek Custom Doors strives to ship all orders accurately and on time. We make every attempt to
insure all orders are produced correctly. However, final inspection of the product is the responsibility of the
customer upon receipt.

Shipping Damage

When a shipment arrives at your location, examine the packaging carefully. If there is evidence of damage
or you suspect that there may be hidden damage,
If you find damage, note it on the shipping document. Do not let the driver leave until you have done so. If
you do not have time to inspect your product when it arrives, note on delivery receipt that you did not
inspect it. You must inspect the product within 24 hours and notify customer service of any damage claim.

Order Discrepancy [/ Rewor ks

Please inspect your entire order to ensure the condition of your product is acceptable and that the quantity
and sizes agree with your order confirmation. If there are any discrepancies or quality issues, please report
them to us immediately.

In the event that you receive our product with any defect due to damage or as a result of our error, contact
us immediately. You will be asked to give a brief description and also will need to provide the date your
order was received along with the order number for reference. We will ship remakes at no charge via
regular shipping within three business days. We may request the faulty product to be returned for

inspection.

|l nvoices / Payments

A final invoice will be mailed, faxed, or-mailed to you. Payment is expected to be made to Brushy Creek
Custom Doors within the terms on your account. We accept payments via money order, cashiers check,
company check (approved by credit department), VISA, MasterCard, Discover Card, or American Express.

op
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MDF & 3D Laminate Product Information

Board Specifications

The highest quality doubl@efined Medium Density Fiberboard (MDF) is used to provide a smooth surface and
superior rout quality on all parts that we manufacture. The back of your parts can be a raw MDF surface, white
melamine, or a melamine in one of many solid colors or wood grains.

3D Laminate Specifications

We offer a wide selection of 3D Laminates that include several variations of whites, vibrant and contemporary
solid colors, realistic wood grains, metallics, abstracts, exotics, and gloss. Our 3D Laminates are purchased from
reliable industry recognized manufacturers. Upon arrival at our facility, each roll of laminate is tested for

consistency in color and texture.

Cleaning

For routine cleaning of 3D Laminated surfaces, use a mixture of warm water (99%) and a mild, nonabrasive dish
washing detergent (1%). Using a clean cotton or microfiber cloth saturated with this mixture, wipe in a vertical
direction while applying light pressure. To disinfect 3D Laminated surfaces, a solution of water (90%) and bleach
(10%) is recommended. DO NOT USE abrasive detergents, vinegar based detergents, furniture polish, ammonia,
lacquer thinner, or any other product containing acetone, as these will damage the surface of the 3D Laminate.
Also, avoid abrasive brushes or scrubbing pads, as they will scratch the surface. Brushy Creek Custom Doors is
not responsible for any damage that is caused by abrasive cleaning agents or processes.

Heat Advisory

Because of the affect hot air can have on 3D Laminate products, you must allow adequate room or install & non
3D Laminate filler between 3D Laminate doors / drawers and any stove or oven. Also, advise homeowners to
open all doors & fronts near an oven when (1) operating the seleéaning mode or, (2) broiling with the oven door
open or, (3) boiling for a significant period of time. This should allow excess heat to vent away from the doors
and drawers, reducing the chance of damage. Obvious heat related damage will void any warranty provided by
Brushy Creek Custom Doors.

Warranty

MDF & 3D Laminate products that are manufactured and/or sold by Brushy Creek
Custom Doors are warranted against defects in the manufacturing process

for a period of 5 years from the date of the original invoice. Complete warranty
information, including all terms and conditions, is contained in our Warranty
Certificate that is available via download from our website: wviawcdoorscom

or via mail by contacting a customer service representative.

Design Specifications

Al | doors and dr awer fronts are 3/46 thick. Standar
recessed panel drawer fronts the standard | eft and ri
1/ 26 wide. Doors and drawer -fl/ @rR2tds odr @ hma rsu fzac tt thrae d
drawer front min sizes: 5 1/ 26 wide x 5 1/26 high.

www.bccdoors.com
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3D Laminate Solid Colors

Brushy Creek's Pricing Matching Flakeboard Funder Panolam Roseburg Tafisa Uniboard
3D Laminate Name Group Melamine
flakeboard.com funderamerica panolam.com roseburg.com tafisa.ca uniboard.com
Back .com
SF200 4823 S445
2 - Aimond B STOCKED . - - -
Vanila Almond Almond
) . . S411 Oxford 300 Classic
3 - Alpine White A STOCKED {W200 White - ) - - .
White White
SF100
) ) o 109 Antique
5 - Antique White B STOCKED Victorian - - . -
. White
White
67 - Bisque B STOCKED - 4607 Bisque - - - -
BLK100 631 Classic
9 - Black B STOCKED 4107 Black | S405 Black 06 Black L203 Black
Black Black
4719 ool L763
284 - Cool Grey B STOCKED - - - Morning -
Grey
Dew
) ) S645 True | 120 Glacier 505 Artic
21 - Designer White B STOCKED - - . . - .
White White White
4971
. ] ) LO80 Froth
26 - Frosty White B STOCKED - McKinley - 11 White of Sea -
White
NEW |
WHITE OR 1 SF213 Fog
311 - Fog Grey C BLACKBACK - - - - -
SUGGESTED Grey
S548 108
SF208 4955
25 - Folkstone Grey B STOCKED Custom Folkstone - -
Folkstone Folkstone
Grey Grey
WHITE 4971
. . . LO80 Froth
287 - Matte White C BACK - McKinley - 11 White of Sea -
SUGGESTED White
WHITE .
. . S411 Oxford 300 Classic
52 - Smooth White D BACK W200 White - . - - .
White White
SUGGESTED

3D Laminate Notes:

more colors are available

The solid colors listed above are standard 3D Laminates that are offered. A limited supply of

- call customer service for any special requests. Brushy Creek Custom Doors reserves

the right to discontinue any board melamine color or 3D Laminate color due to the lack of availability from its
suppliers. Always check availability and lead times before placing your order.

www.bccdoors.com







